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2. Castle Park Reservation

1. Sacred Heart

3. Shawsheen River Greenway

5. Pole Hill

4. Nason’s Landing

 + Picnic Area in green space between 
Penguin park and SH trails

 + Interpretive signage

 + Sensory garden 
 + Fishing dock
 + Seating area
 + Interpretive signs

 + Long ADA trail
 + Picnic areas
 + Lookout area
 + Safer Crosswalks
 + Accessible Parking

 + ADA kayak launch
 + Seating area
 + Accessible parking
 + Dock with space for lookout

 + �;�E�]�½�R�H�M�R�K���J�V�S�Q���&�E�P�P�E�V�H�Z�E�P�I
 + Interpretive Signs
 + Picnic Area
 + Lookout

3.8 | Site Specific      
      Recommendations

Figure 45. Screenshot of Andover, MA. Taken on 12.23.2022
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4.1 | Accessibility Measures               
      in Progress

 +  Haggets Pond Rail Trail

 +  Nason’s Landing ADA Kayak    
      Launch and Accessible Parking

 +  Pomp’s Pond ADA Kayak Launch

 +  Story walk in Downtown

4.0 Appendices



44 45

“Personas” are a tool used by 
designers to empathize with a 
target group. The personas in 
this section were generated 
based on the research done 
for this master plan. Please 
note that they are not actual 
people. Kat Holmes, the prin-
cipal director of Inclusive De-
sign at Microsoft from 2014-
2017 says building personas 
help to “design for one, extend 
to many.3” 

James L. Creighton, author of 
the Public Participation Hand-
book wrote “My experience is 
that it is less crucial to have a 
cast of thousands participate 
in a public participation pro-
gram than it is to have the full 
range of opinion represent-
ed4”. This master plan reached 
well over 75 people with a 
broad range of disabilities. It 
was the first of it’s kind for 
the Town of Andover.

Mia
Description: 

 + 36-year-old Female
 + Temporary, physical disability
 + Uses  a knee cart

Pains; wants to continue to be 
active while injured. Can’t use 
certain sidewalks because they 
have too many bumps. Equip-
ment too expensive. Feels like 
she needs help, but people are 
afraid to engage and offend 
her.

Gains; Smooth paths she can 
use with the cart. Equipment 
library. Maps with slope, ter-
rain indications, so she can 
plan her route before heading 
out.
 
Goals; People develop more 
inclusive mindset. Able to be 
better informed before head-
ing outdoors.

Allies: Parents pushing strollers, 
People using wheelchairs, Peo-
ple new to the area.

Example
Description: 

 + Relevant information about 
the persona and their dis-
ability

Pains; What does this persona 
currently struggle with?

Gains; What added amenities 
will benefit this persona?
 
Goals; How do these amenities 
help influence the goal of cre-
ating an inclusive park?

Allies: Who else benefits?

4.2 | Personas
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Alex
Description: 

 + 28 year-old Male
 + Loves Sacred Heart trail on 
Shawsheen River

 + Emotional disability

Pains; Some conservation trails 
have too many people and get 
trashed, noisy.

Gains; Better designation of 
noise gradient, access to arts, 
nature and culture. Preserva-
tion of near-natural areas.
 
Goals; Continue to find peace 
on conservation land. Get in-
volved as a warden.

Allies: Wildlife, Fishers, Solitary 
Park Visitors, Tenants.

Lydia
Description: 

 + 40 year-old Woman
 + Developmental disability
 + Loves to walk around town

Pains; Does not know where 
conservation areas are or how 
to get there safely. Crosses 
dangerous train tracks to ar-
rive near the river.

Gains; Transportation, safer 
crosswalks, birdwatching sta-
tions and places to be with 
community, emergency call 
box.
 
Goals; Wants to learn more 
about how to safely access the 
Shawsheen River, learn about 
history.

Allies; Historians, High School 
Students, Non-English Speak-
ers.

Pasquale
Description: 

 + 80 year-old Man
 + Physical disability
 + Long-time Andover Resi-
dent

Pains; Can no longer enjoy the 
outdoors as he once did, feels 
disconnected with his identity 
as an outdoors man.

Gains; Stable pathways, bench-
es every 200 ft., shade. Inter-
generational activities.
 
Goals; Find a long pathway to 
enjoy, while feeling safe and 
connected.

Allies; Birdwatchers, People 
who are blind or low vision, 
Boy scouts.

Erin
Description: 

 + 68 year-old Female
 + Recently retired
 + Doesn’t identify as having 
disability

 + Joins a weekly kayak group 
of senior women in Pomp’s 
Pond

Pains; Often feels unstable get-
ting in and out of the kayak. 
Sensitive to sunlight due to 
medication.

Gains; Comfortable outdoors 
because of adequate shade, 
ADA compliant Kayak Launch.
 
Goals; Continue to age in place, 
remain social, active and inde-
pendent.

Allies: Infants & Toddlers, Other 
Retirees, Camp Counselors.
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Kira
 + Description: 
 + 15 year-old Girl
 + Sensory Disability
 + Lives in an Apartment

Pains; Uncomfortable outside 
due to sensory over stimula-
tion. Afraid to visit conserva-
tion land due to lack of infor-
mation.

Gains; Forms independent 
connection with the landscape. 
Feels valued and connected 
tending to sensory garden.

Goals; Is beginning to desire 
more autonomy, would like to 
develop independent skills.

Allies; Ecology, People who are 
deaf or blind, Senior Citizens

4.3 | Endnotes

1 USDA Forest Service. 2012. Accessibility Guidebook for Outdoor Rec  
 reation and Trails. (81). https://www.fs.usda.gov/sites/default/files/   
 Accessibility-Guide-Book.pdf
2 Massachusetts Office of Disability. Handicapped Parking Regulations.   
 https://www.mass.gov/doc/disability-parking-regulations/download
3 Holmes, Kat. 2020. Mismatch; How inclusion shapes design. (104).    
 MIT Press, Cambridge
4 Creighton, James L., 2005. The Public Participation Handbook: Making   
 better decisions through citizen involvement. (24) San Francisco
5 Americans With Disabilities Act of 1990, 42 U.S.C. § 12101 et seq.                    
 (1990). https://www.ada.gov/pubs/adastatute08.htm

Andrew
Description: 

 + 7 year-old Boy
 + Uses wheelchair
 + Recently moved to Andover

Pains; Nowhere he can easily 
go with friends to green space 
together. 

Gains; Accessible picnic areas 
on Conservation Land, im-
proved pathways.
 
Goals; Have a place for families 
and friends with different abil-
ities to gather,  eat, play and 
enjoy community and nature.

Allies; Caretakers, Groups of 
teens, Tenants, Cyclists.
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